
RETURN FORM

1. CUSTOMER AND PURCHASE IDENTIFICATION

FULL NAME:

EMAIL/CONTACT:

ORDER NUMBER:

RECEIPT DATE:

2. ITEMS TO RETURN

REFERENCE PRODUCT DESCRIPTION REASON

3. LEGAL TERMS

Right of Free Resolution (DL n.º 24/2014)

The customer has 14 consecutive days to return the product after receipt. The refund will be made by the same

payment method or bank transfer within 14 days after receipt of the goods in their original state. Handling of the

item that exceeds what is necessary to verify its nature may lead to depreciation of the value to be refunded. 

4. BANK REFUND (IBAN SEPA)

ACCOUNT HOLDER:

PT COUNTRY CTRL BANK BRANCH

ACCOUNT NUMBER (NIB):

DIG:

BIC/SWIFT:

BANK:

DATE: _____/_____/20_____ 

____________________________________
CONSUMER SIGNATURE 


